
 

Waste Prevention Action 
Plan 2013/14 – Annual 
Review 
 

 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

Fo1 Let’s Get Cooking Clubs 
 
Financial support during 2013/14 will be provided for the 
operation of the existing 30 Clubs in West London funding 
will also be provided to enable LFHW training to be given to 
35 clubs from the programme of activities Children’s Food 
Trust conduct within primary schools so they can promote 
LFHW messages as well as the healthy eating ones they 
are currently focused on. 
 

£39,000 £39,000 Green 

Detail 

This project involved the following activities: 
 30-35 cooking clubs to be recruited from the existing Let’s Get Cooking network in West London’s 

six boroughs including training (£16,000) 
 Grants of £300 to be given to each cooking club for further equipment and ingredients (£10,500) 
 Three, one-day demonstrator training courses, scheduled for July 2013 to focus on Love Food Hate 

Waste messages 
 One, one-day follow up training for all West London clubs to be held in October 2013 (£12,500) 
 Further year two grants of £225 for the west London clubs trained in July 2012 (£2,250) 
 Further year two grants of £100 for the west London clubs trained in November/December 2012 

(£2,000) 
 
The project delivered by Let’s Get Cooking over 2 years from April 2012 produced the following results to 
the end of December 2013.  It should be noted that many of the clubs are funded until July 2014 and 34 
clubs have not submitted any monitoring data even though this was a requirement of their funding so these 
figures do not represent the full extent of the people engaged.  When follow up was carried out with the 
clubs to ask why they had not reported data they cited technical issues with the website or ability to use the 
web themselves as the reasons. 

 195 cooking sessions have been run 
 22 community events have been held with 3,152 people attending (increased from 20 and 2,000) 
 Total beneficiaries = 4,419  
 1,572 new skills have been learned  
 55 clubs were run – this was fewer than expected, several dropped out after receiving training 

 
Once the skills and knowledge are learned people are likely to continue using them.  The work done by 
Let’s Get Cooking on this project has also been featured by the LFHW programme as a good practice case 
study. 
 
Let’s Get Cooking and WLWA worked closely to promote the work being done and to share ideas and tips 
on social media.  Let’s Get Cooking featured a guest blog written by WLWA about reducing food waste on 
their website during European Week for Waste Reduction in November 2013. 
 
These are the organisations that took part: 
All areas – West London YMCA 
Brent – 5 clubs 
Granville Children’s Centre, Three Trees Children’s Centre, Wembley Children’s Centre, Alperton Children’s 
Centre, Watford FC 
Ealing – 11 clubs 
Copley Close Children’s Centre, *Dormers Wells, University of West London, Bollo Brook Youth Centre, The 
Living Room, RAP Academy,*Viking Primary, *Featherstone School, *East Acton School, *Grange Primary 

http://letsgetcookingathome.wordpress.com/2013/11/18/can-you-buy-no-food-for-a-whole-week/


 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

School, *Brentside High School 
Harrow – 13 clubs 
Leaving Care Team, Hope Harrow, Youth Unite, Wembley Primary School, *Cedars Manor School, *Roxeth 
Primary School, *Priestmead School, Pinner Wood School, Welldon Park School, Kenmore Park School, 
Vaughn Primary School, Hatch End High School, Alexandra School 
Hillingdon – 10 clubs 
Old Vinyl Canteen, Brunel University, Swakleys Post16, Early Intervention Team, Harlington YC, Northwood 
YC, *Whitehall Junior School, Hillside Infants School, The Harefield, Laurel Lane School 
Hounslow – 9 clubs 
Brentford Children’s Centre, South Isleworth Children’s Centre, Isleworth Explorers, Syon Children’s Centre, 
*Hounslow Town, *Malborough Primary, *Lionel Primary School, *Lindon Bennett School, North Islip 
Children’s Centre 
Richmond – 7 clubs 
MTV Youth, Richmond Youth, Heathfield Children’s Centre, *Orleans Park School, *Grey Court School, *St 
Mary Magdalen’s School, *Meadlands School 
* Denotes schools who were previously in the Big Lottery funded Let’s Get Cooking Clubs 

 

Fo2 Encouraging food waste reduction in schools 
 
Working with local schools we will go in at lunch time to see 
what is being thrown away and work with the school, 
children and parents to help them get the most from their 
food. 

Time 
equivalent 

£1.67 Green 

Detail 

Analysis has occurred in 5 schools and reports sent to them outlining the results of the food waste analysis 
and further actions they could carry out: 

 St Mary Magdalen's Catholic Primary School (Richmond) 
 Whitehall Junior School (Hillingdon) 
 Grove Road Primary (Hounslow)* 
 Orleans Park Senior School (Richmond)* 
 Uxendon Primary School (Brent)* 

*Only 1 week of analysis occurred during 2013/14 financial year. 

 
Each school was visited to see how much food left on plates at lunch time was thrown away.  Over a 5 day 
period the amount, type of food and the number of children discarding it were recorded in each school.  This 
information was used to work out how much food would have been thrown away over a year.  Each school 
received a report outlining this information and a number of suggestions were given to help them reduce the 
amount of food thrown away.  A second visit then occurred 4 - 5 months later. 
 
St Mary Magdalen's Catholic Primary School 
Between the two visits the weight of food thrown away from plates decreased by 20.9% to the equivalent of 
1.71 tonnes a year.  This means a reduction from 45.35g per pupil to 35.86.  There was also a 15% 
reduction in the number of whole or partial food items not eaten to 39,120 per year.  The work to look at 
food waste was well publicised in the schools newsletter, homework activities were set to make sure the 
children were aware and the children ran an assembly.  WLWA also did an information stall to parents at the 
end of school. 
 
Whitehall Junior School 
The work at Whitehall saw a reduction in food waste at lunch time of 9.5% to 2.01 tonnes a year, from 
29.21g of food waste per pupil to 26.45g.  However the number of whole or partially eaten food items 
increase by 16% to 45,720.  Between the two weeks when the measurement took place the EcoWarriors 
looked at the results and a number of Food Monitors were recruited to help encourage children eat more, 
they started after the second analysis took place.  The school took the results of this work to the catering 
company and they agreed to make some changes including discontinuing 6 of the low uptake or highly 
wasted items, removing the crispy topping from the fish (children left the topping) and cutting the pizzas in to 
8 slices instead of 6 to reduce parts of slices left on plates. 



 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

 
Uxendon Primary School 
The two weeks of this analysis happened almost a year apart.  Between the two visits the weight of food 
waste decreased by 20.3% but the number of items increased by 9.8%.  The one difference between these 
two weeks was that the school had introduced the policy that no child could leave the table without a 
member of staff checking their plate/lunchbox, children are then encouraged to eat more. 
 
Grove Road Primary 
We were only able to do one week of analysis because of staff changes at the school.  We found that the 
weight of food waste per year would be around 2.06 tonnes and 36,400 items would be thrown away.  The 
majority of this was hot school meals. 
 
Orleans Park Senior School 
Food waste was different at this school because of the way older children eat.  With more food eaten during 
the morning break time, being able to eat outside the dining room and they had wider choice.  Based on our 
work 0.89 tonnes of food waste and 14,680 items would be thrown away in a year. 
 

Fo3 Promotion of national Love Food Hate waste messages 
 
Shout about the benefits of planning, storage, 
understanding dates, perfect portions and lovely leftover 
recipes.  We’ll attend community events, speak to meetings, 
host drop-in sessions in public buildings or places of work 
and take games along to community groups to help our 
residents love their food and save money.   
 

Time 
equivalent 

£33.77 Amber  

Detail 

The Waste Prevention Team attended 83 Love Food Hate Waste events in 2013-14.  A total of 3629 were 
spoken to about LFHW. 

 Brent – 7 events, 286 people 
 Ealing – 16 events, 761 people 
 Harrow – 12 events, 579 people 
 Hillingdon – 10 events, 305 people 
 Hounslow – 16 events, 419 people 
 Richmond – 18 events, 1069 people 
 Cross borough – 4 events, 210 people 

 
At these events: 

 6047 recipe cards  
 1722 spaghetti measurers 
 2299 bag clips and 
 1267 LFHW leaflets  

were given to people who spoke to us about food 
 
Whilst the number of people spoken to at events specifically about LFHW is below the 5000 target, our 
growth in the social media arena has seen us engage with a significantly higher number of people and has 
allowed us to further promote the food waste message. Details about our social media actions can be seen 
under activity C4. 
 



 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

 
 

Fo4 Compost Awareness Week 
 
We’ll organise compost giveaways, advice sessions and 
workshops during April and May to help our residents get 
started in their garden this summer  
 

£3,000 £910 Green 

Detail 

Six events took place across West London for Compost Awareness Week (6 – 13 May).  The compost was 
supplied by West London Composting. 

 Brent – on 7th May at Abbey Road HRRC 10 tonnes of compost was given away to 200 households 
 Ealing – on 11th May ion Walpole Park around 200 residents collected up to 100 litres of compost 

each, 10 tonnes was given away 
 Harrow – three giveaways took place at Kenton Recreation Ground (9th), Roxeth Recreation Ground 

(10th) and Harrow Civic Centre (11th).  235 households came along to collect the compost. 
 Hounslow – At Hounslow Heath on 27th April 350 households came along to collect around 100 litres 

of compost to take and use at home.  All 10 tonnes was collected in 2 ½ hours. 
 
A total of 985 households collected compost, most people came in pairs to the event so over 1000 people 
were spoken to about composting and had their questions answered about recycling too. 
 
Three newspapers featured information (Brent and Kilburn Times, London Evening Standard and Hounslow 
Chronicle) and on social media the Twitter opportunities to see were 55,717. 
 

Fo5 Supporting Home composting 
 
We will provide advice and assistance to residents who 
want to start composting at home for the first time, want to 
re-start using their compost bin and experienced 
composters having problems.   
We’ll procure local expertise and encourage residents to 
support each other with their composting and gardening 
questions. 
 

£0 £0 Red 

Detail 

 
This activity did not take place.  During the year it was decided that this wasn’t a priority and resource was 
focused on Love Food Hate Waste activities instead.  
 
 



 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

T1 Develop games to encourage greater re-use of 
textiles 
 
Working with Waste Buster, we’ll build on their 
successful work in schools by developing 
games and activities that can be used by 
teachers, children and parents.  Focusing on 
re-use, these quizzes aim to encourage the 
sharing of textiles, repair, buying second hand 
and up-cycling. 
 

 £12,000 £12,000 Amber 

Detail 

 
Development of the game is progressing well but it isn’t finished yet.  During the course of the year funding 
was obtained through Wastebuster to make the game more complex in terms of the look and feel of the 
game.  The game is now a fully interactive attractive game to really engage children.  It is called 
Wastebuster Universe and it is a universe held captive by the Evil Bin who wants all the rubbish including 
things that should be recycled.  He has captured the planets dedicated to reducing, re-using and recycling 
textiles, food and electrical items.  Starting at Planet Bin each Cadet needs to explore the planet to find out 
about the topic, take the Brain Bank challenge to show their knowledge and if they get the questions right 
they free the planet and move on to the next world.  
 
There is still work to be completed to programme all the design features, the game needs to be tested and 
amended following any feedback and then in needs to be launched.  Work will continue on this project and it 
will be launched during 2014. 
 

 
 

T2 Support community groups and local organisations to run 
their own swishing events 
 
Swishing is a fantastic way to meet your local community 
and re-vamp your wardrobe. We’ll support local groups to 
host their own swishes so they can fundraise for great 
activities and develop local relationships.  We have all the 
equipment needed and will work with your group to hold a 
great event. 
 

Time 
equivalent 

£49.50 Amber 

Detail 

WLWA has worked with 9 organisations to help the community get Swishing.  9 swishing events were held 
across 3 boroughs.  181 people brought over 1100 items they no longer wear to be swapped, these items 
weighed over 600kg. 



 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

 Harrow – 3 events (Gayton Library 25 May, St Peter's Church 30 November, Harrow College 26 
March) 

 Hounslow – 3 events (Hounslow Library Swish 31 August, Mulberry Centre 20 November, Hounslow 
Civic Centre 6 March) 

 Richmond – 3 events (Curves Gym Swish 18 May, Whitton's First Children's Clothes Swish 28 
September, Look Good Feel Great Swish 20 October) 

  

 
 

Fu1 Promotion of local furniture re-use charities 
 
We’ll provide funding to 1 local furniture re-use projects to 
develop a helpful and an informative website to make it 
really easy for residents to find out how to donate unwanted 
furniture and also to come along and buy. We’ll also support 
a co-ordinated communications plan to increase the 
donations and sales to local projects.  
 

£8,000 £2,175 Green 

Detail 

Hounslow Community Transport who operate the Hounslow Furniture Project put themselves forward to be 
the recipient of the new website.  The new design was signed off and the site became operational in 
February 2014.  During the first month 300 people visited the new site. 
 
A leaflet was designed for one of the other projects to use but it was not signed off by them.  The furniture 
re-use projects not unable to meet together to discuss other communications they would want to do.  
 
 

Fu2 Work with the reuse projects to improve their capacity for 
reuse  
 
Provide staff time to support the local projects in ways they 
identify as important to them, this could be helping write 
funding applications, creating policies, sourcing advertising 
or helping them recruit volunteers. 
 

Time 
equivalent 

£0 Green 

Detail 

 
All the local furniture re-use projects have been visited and were fully aware that we will support them, 
however, during this year none of the Re-use projects identified the specific areas of support they wanted 
from us. 
 

Fu3 Work with housing associations to help them encourage Time £0 Amber 



 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

tenants to donate, swap and purchase reused furniture  
 
We’re going to help residents who rent to realise the 
benefits of second-hand furniture and encourage the 
landlords and housing associations in West London to 
donate unwanted good-quality furniture and to buy second-
hand too. 
 

equivalent 

Detail 

 
WLWA already work with Richmond Housing Partnership and during this year attended two of their events 
for tenants.  After meeting with A2Dominion, a decision was made to work together at events for new 
residents, 1 event was attended in February 2014.  Further events have been booked in for after April. 
 
 

Fu4 Investigate how each bulky waste collection service can 
help increase re-use of good quality furniture  

Time 
equivalent 

n/a Green 

Detail 

 
After discussions with LRN and a report to committee, a bulky re-use service began operating in the LB 
Ealing in September 2013.  Between September and April 200 items weighing 9.4 tonnes were diverted for 
re-use. 
 

E1 Work with local re-use projects and the 
compliance scheme to promote re-use and repair of 
electrical items. 
 
DHL are providing funding to promote re-use and recycling 
of electrical equipment.  We’ll hold a week of activities 
during Recycle Week in June 2013 including bring events 
and advertising of services. 
 
Funding will also be used to develop the re-use 
infrastructure to increase the safety checking of equipment 
and making it ready for re-sale at affordable prices. 
 

£0 £0 Green 

Detail 

 
During Recycle week in June 2013 community locations were encouraged to have a collection point for 
broken and unwanted small electrical items which are usually put in the bin instead of being recycled, 
2060kg (2.06 tonnes) of electrical items were collected from 13 locations across West London.  In addition 
to this WLWA attended 1 WEEE engagement roadshow speaking to 20 people and Hounslow arranged 3 
WEEE engagement roadshows at locations across the borough. They spoke to 223 people. 
 
Also during the year WEEE bring events were also held at other locations 

 Roe Green Village Fair in Brent at the beginning of July  
 Tricycle Theatre for a week during January, 82 items were collected 
 Bridge Park Community Leisure Centre and Vale Farm Sports Centre for 2 weeks in January, 153 

items were collected 
 Hounslow environment group BRAG did a collection at Brentford market 

 
In a collaboration with DHL, we had a presence at The Gadget Show at Earl’s Court London in November 
2013 to promote the reuse and recycling of electrical products, speaking to over 100 people from west 
London across the 3 days of the event. 
 
During this year both Hounslow and Ealing introduced on-street recycling banks for electrical equipment. 

http://www.ealing.gov.uk/info/200970/recycling_services/1611/re-use_collection_service
http://westlondonwaste.gov.uk/reduce-waste/weee/weee-recycling/


 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

There are now 21 recycling banks available for residents to use.   
 
Funding from DHL and Wrap was also used to build and equipment a workshop to repair and refurbish 
fridges, freezers, washing machines and dishwashers.  The workshop will take items from the re-use 
collection in Ealing and other items given directly to the re-use organisations.  All equipment will be sold 
through the London network of re-use shops and come with a 6 month guarantee. 
 

N1 Support the promotion of washable nappies 
 
It’s great to have a choice.  We’ll promote washable nappies 
across West London and encourage parents to consider 
choosing to use cloth.  Working with nappy trial packs and 
the local mums we’ll give presentations and help build 
networks. 
 

£TBC £0 Green 

Detail 

 
WLWA organised or attended 41 nappy natter events were held over the year with a total of 435 people 

spoken to about nappies.  This included going to antenatal classes in Richmond, Kew Mothercare events 

and a few Children’s Centres.  On behalf of Harrow Council WLWA gave out 12 nappy trial kits at 4 events.   

Hounslow Council also have nappy trial packs, 37 were given out at nappy natter events run on behalf of 

the council by Saffy’s Nappies.  Three nappy natters were held in Hounslow every month and 1 nappuccino 

in Richmond. 

Real Nappy Week 2013 

During the week 9 events took place in Harrow, Hillingdon and Hounslow.  These events were organised by 

the local nappy gurus, Hillingdon Nappy Library and WLWA.  93 people were involved at these events and 

10 nappy trial kits were given out. 

 Nappucino, Daisy Café, Harrow Arts Centre, Hatch End, Middlesex 15th April 

 Information Stand, St George Shopping Centre, 18th April 

 Nappucino, South Street Café, 2 Shrewsbury Walk, Isleworth, TW7 7DE, Tues 16th April 2013 

 Nappy Natter, Brentford Children Centre, North Road, Brentford, TW8 0BJ, Thurs 18th April 2013 

 Nappy Natter, St Margaret’s Church Uxbridge, 15th April 

 Nappy Natter St Matthews Church, West Drayton, 17th April 

 Nappy Natter, Charville Children Centre, Hayes, 18th April 2013 

 Nappy Natter, Bell Farm Christian Centre, West Drayton, 19th April 2013 

 Guinness Book Record Breaking Challenge to change washable nappies, St Matthews Church, 

West Drayton, 20th April 2013 

 

RC1 On-going promotion and operation of Re-ward 
Club 
 

   Not 
applicable 

Detail 

As a not-for-profit scheme, Re-ward Club was totally reliant on government funding through DEFRA to keep 
it running. In July 2013, funding was withdrawn by DEFRA which meant we had no option but to discontinue 
the scheme. 
 
In August everyone with outstanding tokens was written to and encouraged them to send their collected 
tokens back to us. For every token received, we indicated that we would donate 50p for each one to our 
community groups.  The remaining 71 tokens that were held on 19 different member accounts attracted a 
were converted into donations = £35.50.  
 

http://westlondonwaste.gov.uk/reduce-waste/nappies/harrow-trial-kit/


 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

One charity in each of the three boroughs, who were members of the Re-ward Club scheme, were given a 
donation once the scheme was fully shut down. Including outstanding donations from individual members 
and the token conversions, the organisations that received a donation from the Re-ward Club scheme were: 

 Brent – RSPCA North West Middlesex Branch = £12.50 
 Hounslow – The Mulberry Centre = £17.50 
 Richmond – Petersham and Ham Sea Scouts = £17.50 

  
All retail partners in the club who returned vouchers were reimbursed. 

 Princess Alice Hospice = £25.00 
 Vineyard = £5.00 

 
The scheme was finally closed on 1st November 2013 
 

C1 Re-design www.westlondonwaste.gov.uk to increase 
accessibility and make the site interactive 
 
It’s time to bring our resourceful website in to 2013.  We’ll 
re-vamp the site with a new page format, a question of the 
week, social media elements and lots of interactive content 
to engage and excite. 
 

£3000 £3040 Green 

Detail 

Our website was re-designed and re-launched on 30th September 2013.  Individual pages have been 
updated since. 
 
Our target for 2013/14 was 48,000 visitors, we achieved 51,718. 
   

Month Unique Visitors Return visits Time on site 

April 4477 1127 1:41 

May 4785 1206 1:47 

June 4109 995 1:25 

July 4502 1007 1:19 

August 4939 1276 1:25 

September 4399 1182 1:39 

October 3270 1014 1:57 

November 3119 892 1:48 

December 3128 946 1:45 

January 3883 1278 2:08 

February 4121 1362 1:58 

March 6986 1978 1:41 

Total 51,718 

  
 

C2 Monthly newsletters to engage with residents about waste 
prevention. 
 
We’re going to make it even easier for others to find out 
what we’re doing.  WLWA will develop regular newsletters 
to encourage reducing and re-using. 

£1000 £348 Amber 

Detail 

 
Our West London Waste newsletter was launched in February 2014 using Campaign Monitor. Please see 
the links for the issues emailed this quarter - February and March 2014. 
 
There will be a newsletter issued once every month going forward to our subscribers.  There were 217 
people subscribed to our newsletter as of March 31st 2014. 
 
 

http://www.westlondonwaste.gov.uk/
http://westlondonwaste.createsend.com/t/ViewEmailArchive/d/78AA7B3EBE45915B/C67FD2F38AC4859C/
http://westlondonwaste.createsend.com/t/ViewEmailArchive/d/A7EFC5490BD9E449/C67FD2F38AC4859C/


 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

C3 Attendance at events to promote waste prevention actions 
 
Where will you find us? We’re going to support local events 
and will contribute to the cost of putting on events vital for 
the community. 
 

£2000 £1087 Green 

Detail 

 
For the year April 2013 - March 2014, the Waste Prevention Team attended 151 events and spoke to a total 
of 5612 people.  The full list of events can be found at the end of this report. 
 
Events by Borough 
Brent - 8 
Ealing - 17 
Harrow - 26 
Hillingdon - 17  
Hounslow - 27 
Richmond - 49 
Cross borough - 7 
 

C4 Increase West London Waste social media presence 
 
In 2012/13, we started using Twitter and we’re finding that 
organisations are really engaging with us so during 2013/14 
we’re going to create more of a social media presence. 
 

Time 
equivalent 

£0 Green 

Detail 

 
Our target for Twitter followers for @WestLondonWaste was 1051.  The details about the number of tweets 
sent, the reach of the tweet and our re-tweet rate are shown below. 
 

Month Tweets Follow Re-Tweets Reach 

April 42 838 9 (21%) 53,256 

May 87 865 47 (54%) 151,892 

June 65 905 22 (34%) 153,980 

July 47 926 25 (53%) 105,632 

August 75 965 39 (52%) 374,001 

September 66 1000 28 (42%) 117,549 

October 66 1023 31 (47%) 115,573 

November 138 1057 91 (66%) 322,017 

December 165 1096 82 (50%) 334,321 

January 152 1132 96 (63%) 364,981 

February 120 1177 64 (53%) 308,757 

March 102 1096 57 (56%) 229,130 

Total 1125 1215 217 (49%) 2,635,514 

 
Our twitter following as of 31st March 2014 was 1215 and the number of Facebook likes was 96 
 

G1 Respond to appropriate consultations encouraging 
prevention and re-use 
 
We will help shape policy and action whenever we have the 
opportunity. 
 

Time 
equivalent 

£0 Green  

Detail 

 
A response was submitted to the National Waste Prevention Plan consultation which closed on 23 



 
Ref Activity Expected 

cost in 
2013/14 

Actual cost 
in 2013/14 

Status 

September 
 

G2 Develop a network for local waste prevention champions 
 
We will provide support for the LFHW champions living in 
west London however they wish to continue being involved 
reducing food waste. In addition to this, we will work with 
local volunteer centres to recruit and promote opportunities 
to become Reduce and Re-use champions. 
 

£10,000 £10,000 Green 

Detail 

 
WLWA chose to introduce the Rubbish Diet to west London as everyone who takes part in the challenge 
becomes a champion of their own bin and results from elsewhere show that  
 
With the funding available it was only possible to run The Rubbish Diet in one borough, Harrow chose to 
introduce it.  The Diet ran from September to March 2014.  During this period 164 people from Harrow 
signed up to take part and 22 people from other west London boroughs.  30 of these became really involved 
with reducing their bins and have been approached to become recruiters of their neighbours. 
 
Debra, the Harrow Bin Doctor and Harrow resident started in November.  She also attended a number of 
events and spoke to groups about the Rubbish Diet, including St Peter’s Church, Pinner Wood School, 
Harrow Neighbourhood Champions and Asian Women’s Network. 
 
Harrow residents were encouraged to take the Diet over 4 weeks starting in mid-January.  Each week there 
was a feature on Harrow Community radio and getwestlondon.com featured news and information as well 
as printed information in the Harrow Observer.  Sarah Thorp, caterer and mum from Harrow was featured 
on the radio.  
 
People who took the Diet changed their waste habits, on average Harrow Dieters reduced their bins by 
nearly 40% volume. Even people who did not notice a difference in the amount of rubbish in their bins 
started to avoid packaging and recycle more.  One Dieter who slimmed her bin by 75% explained “It’s 
changed the way I think about waste, forever”. 
 
 

S1 Waste Prevention Assistants and Shared Expertise 
programme 
 

£55,000 £61,771 Green 

Detail 

Two waste prevention assistants were in post for the year, with the number of opportunities available to us 
we used extra staff resource and diverted the budget from some of the other areas within the waste 
prevention budget. 
 

S2 Team travel and Health and Safety expenses 
 
 

£3,000 £5,454 Green 

Detail 

This includes mileage and train travel to events, uniform, mobile phones and training. 
 

S3 Access to a large van for large events 
 

£2000 £0 Green 

Detail 

No vans were hired, instead cars belonging to the staff were used. 
 

 Total £150,000 £135,713  

 

http://www.therubbishdiet.org.uk/


 

Events attended during 2013/14  
 
Date Borough Type Event name 

04-Apr Richmond Nappies Antenatal Talk 

12-Apr Ealing LFHW LFHW talk to HIV support group 

13-Apr Hillingdon EEE Enviromall 

13-Apr Hillingdon LFHW LFHW @ Enviromall 

14-Apr Hillingdon EEE Enviromall 

17-Apr Richmond LFHW Hampton Hill Jnr School 

18-Apr Harrow Nappies Washable Nappy Stand 

19-Apr Richmond Nappies Antenatal Talk 

19-Apr Brent LFHW Wembley History Society 

20-Apr Richmond All Whitton Fair 

20-Apr Hillingdon EEE Enviromall 

20-Apr Hillingdon Nappies Great Diaper Change 

21-Apr Hillingdon EEE Enviromall 

22-Apr Hounslow All World Earth Day, Chiswick Business Park 

23-Apr Hounslow All 1st Osterley Cubs Talk 

26-Apr Richmond Nappies Antenatal Talk 

27-Apr Hillingdon EEE Enviromall 

27-Apr Hillingdon LFHW LFHW @ Enviromall 

27-Apr Hounslow All Hounslow Compost Giveaway/RC launch 

28-Apr Hillingdon LFHW LFHW @Enviromall 

05-May Richmond All Ecotals Arts and Film Festival, Twickenham 

08-May Brent Compost Brent Compost Giveaway 

09-May Harrow Compost Kenton compost giveaway 

10-May Harrow Compost Roxeth compost giveaway 

11-May Richmond All Richmond May Fair 

11-May Richmond Nappies Antenatal Talk 

11-May Ealing Compost Ealing Compost Give Away 

11-May Harrow Compost Harrow Compost Give Away 

14-May Ealing LFHW Mother's Union talk 

16-May Hounslow LFHW North Isleworth Children's Centre 

17-May Richmond Nappies Antenatal Talk 

18-May Richmond Textiles  Curves Swish 

19-May 
Richmond 
Hounslow All Chiswick Farmers Market 

21-May Hounslow All WOW - Hounslow Heath 

21-May Hounslow Nappies Mothercare Baby & Me Event 

23-May Harrow LFHW HMRC - Learning at Work Day 

24-May Richmond Nappies Antenatal Talk 

24-May Richmond All Hampton Hill Sustainability Conference 

25-May Harrow Textiles  Gayton Library swish 

05-Jun Hillingdon All Guides  

07-Jun Richmond Nappies Antenatal Talk 

08-Jun 

Richmond 
Hounslow 
Ealing All Green Days 

08-Jun Richmond All Ham Fair 

09-Jun 

Richmond 
Hounslow 
Ealing All Green Days 



 
Date Borough Type Event name 

14-Jun Richmond Nappies Antenatal Talk 

15-Jun Ealing All Hanwell Carnival 

17-Jun Hounslow Nappies Osterley Library Nappy Talk 

18-Jun Hounslow LFHW Recycling Week LFHW Popup Stall - Feltham Library 

18-Jun Hounslow LFHW Recycling Week LFHW Popup Stall - Heston Library 

19-Jun Hounslow LFHW Recycling Week LFHW Popup Stall - Chiswick Library 

20-Jun Hounslow LFHW Recycling Week - Heston Library Talk 

21-Jun Hounslow LFHW Recycling Week LFHW Popup Stall - Honslow Library 

21-Jun Hounslow Nappies Chiswick Library 

21-Jun Hounslow Re-use Recycling Week ReUse Talk - Hunslow Library 

21-Jun Hounslow Compost Recycling Week Compost Talk - Hunslow Library 

22-Jun Richmond All Kew Midsummer Fate 

28-Jun Richmond All Richmond Partnership annual conference 

28-Jun Richmond Nappies Antenatal Talk 

30-Jun Ealing All Pittshanger Party in the Park 

30-Jun Harrow   Under One Sky 

04-Jul Ealing LFHW LFHW at Tesco Hayes 

05-Jul Richmond Nappies Antenatal Talk 

06-Jul Hounslow Nappies Nappies 

06-Jul Brent WEEE LFHW Roe Green Village Fair 

06-Jul Ealing All Acton Carnival 

12-Jul Richmond Nappies Antenatal Talk 

13-Jul Richmond All St.Margarets Fair 

13-Jul Harrow All Roxeth Show 

14-Jul Harrow All Roxeth Show 

14-Jul Ealing All Cleveland Park Church Fair 

28-Jul Hounslow WEEE Brentford Market 

02-Aug Richmond Nappies Antenatal Talk 

09-Aug Harrow LFHW Tesco, Harrow Station Road 

10-Aug Harrow LFHW Tesco, Station Road 

13-Aug Richmond LFHW Tesco, Twickenham 

16-Aug Richmond Nappies Antenatal Talk 

21-Aug Richmond  All Mortlake Power Station event 

23-Aug 
Hounslow 
Richmond LFHW Richmond Fellowship BBQ talk 

30-Aug Hounslow Nappies Antenatal Talk 

31-Aug Hounslow Textiles  Hounslow Library Swish 

01-Sep Hounslow All Brentford Festival 

09-Sep Brent LFHW Chalkhill Community Centre Coffee Morning 

10-Sep Brent LFHW Tesco Wembley Extra 

14-Sep Harrow All Pinner Village Fate 

14-Sep Harrow Nappies Pinner Village Fate 

16-Sep Richmond All RHP Wow event 

17-Sep Hillingdon LFHW Talk to Ruislip Methodist Church Women's group 

19-Sep Harrow Nappies Harrow Nappy Natter 

20-Sep Hounslow LFHW West Mid Hospital open day 

26-Sep Ealing All Acton Market 

27-Sep Richmond Nappies Antenatal Talk 

28-Sep Richmond Textiles  Whitton's First Children's Clothes Swish 

01-Oct Richmond All Full of Life Fair 



 
Date Borough Type Event name 

01-Oct Harrow 
Rubbish Diet, 
LFHW, Furniture Neighbourhood Champions Conference 

04-Oct Richmond Nappies Antenatal Talk 

08-Oct Richmond Nappies Kew Mothercare Baby and Me event  

12-Oct Ealing All Season Up Your Street 

19-Oct Ealing LFHW Ealing Transition Re-skilling Day 

20-Oct Richmond Textiles  Look Good Feel Great Swish 

21-Oct Harrow All 
‘Helping You’ event, Harrow Council in conjunction with 
Jobs Centre Plus  

22-Oct Richmond LFHW 
Ham Multicultural Womens’ Group Talk & Cooking 
Demo 

24-Oct Harrow Nappies Harrow Nappy Natter 

25-Oct Richmond Nappies Antenatal Talk 

29-Oct Hillingdon Re-use 
Where does your waste go? What can you to do to 
reduce it? Talk 

30-Oct Hounslow All Happy & Healthy in Hounslow 

31-Oct Hounslow All Hallo-green 

01-Nov   WEEE The Gadget Show 

02-Nov   WEEE The Gadget Show 

03-Nov   WEEE The Gadget Show 

05-Nov Richmond All RichmondStaff Health and Wellbeing Event 

08-Nov Richmond Nappies Antenatal Talk 

20-Nov Hounslow Textiles  Mulberry Centre swish 

28-Nov Brent LFHW Asda Wembley - LFHW Stall 

29-Nov Ealing LFHW Opportunities For All Event 

30-Nov Harrow Textiles  St Peter's Swish 

05-Dec Richmond All Your Strawberry Hill:  Turning Your Ideas into Action 

06-Dec Richmond Nappies Antenatal Talk 

09-Dec Ealing All Ealing Christmas Market and Recycled Tree Event 

12-Dec Harrow Nappies Nappy Natter 

13-Dec Richmond Nappies Antenatal Talk 

16-Dec Hounslow LFHW Tesco Twickenham 

18-Dec Brent LFHW Asda Colindale 

20-Dec Richmond Nappies Antenatal Talk 

07-Jan Hounslow LFHW Tesco Twickenham 

08-Jan Richmond Nappies Antenatal Talk 

11-Jan Harrow LFHW Morrisons Harrow 

21-Jan Harrow LFHW Red Brick Café 

23-Jan Harrow Nappies Nappy Natter 

28-Jan Harrow LFHW Red Brick Café 

29-Jan Richmond Nappies Antenatal Talk 

05-Feb Harrow Nappies Nappy Natter 

05-Feb Richmond Nappies Antenatal Talk 

12-Feb Ealing ALL A2 Dominion Event 

20-Feb Hillingdon LFHW Morrisons Yiewsley 

22-Feb Hillingdon LFHW Morrisons Yiewsley 

25-Feb Richmond Nappies Kew My Mothercare Event 

26-Feb Richmond Nappies Antenatal Talk 

28-Feb Hillingdon LFHW Sainsburys Hayes 

04-Mar Ealing All Green Redeem community group event 

05-Mar Richmond Nappies Antenatal Talk 



 
Date Borough Type Event name 

06-Mar Hounslow Textiles  Hounslow CC Swish 

12-Mar Ealing All Greenford Women's Group 

19-Mar Ealing Food 
Greenford, Northolt and Perivale Community federation 
talk 

19-Mar Richmond Nappies Antenatal Talk 

17-Mar Richmond LFHW St Mary Magdalens School Pop-UP Stall 

18-Mar Richmond LFHW St Mary Magdalens School Pop-UP Stall 

21-Mar Brent LFHW Uxendon Manor School Pop-UP Stall 

24-Mar Hillingdon LFHW Hillside Infants School 

25-Mar Hillingdon LFHW Whitehall School Pop-up Stall 

26-Mar Harrow All Neighbourhood Champions event 

26-Mar Harrow Textiles  Harrow College Swish 

 

 

 


